PATRIOT ALARM SYSTEMS INC.

Aka: Allstate Digital Monitoring

292 BAILEY STREET

CANTON, MA 02021

781-821-2325 781-821-2720(FAX)

MA 1172C

CENTRAL STATION  -CONTRACTORS ACCOUNT ACTIVATION – CENTRAL STATION PROCEDURES

(Effective July 01,2008)

Updated 06-01-2011

 Patriot Alarm Systems Inc. provides central station monitoring of fire-Security-Environmental and special application systems. In order to satisfy the needs of our contractors we have installed Sur-Gard System III receiving equipment, as well as updated Ademco receivers serving the Alarm Net series of GSMI & R communicators.

 As communications technologies have evolved the reporting ability and transmission formats available to communicators has evolved equally. These changes have allowed compressed data protocols providing expanded information to the central station in smaller data packages.

 The SG-III receiving system is capable of accepting most available transmission formats without any trouble or limitations. However there are a few anomalies all contractors must be aware of.


1- Communication protocols over the last few years have been improved to allow signal format interpretation from the receivers themselves. This aid’s in complying with UL’s requirement of being able to operate without the aid of automation as may happen during an emergency or loss of automation.  For this reason we want all contractors to use the CONTACT ID format of transmission if available with your communicator. CONTACT ID provides a pre-assigned designator for Burglar – Fire – Hold Up-Auxiliary-Supervisory-Trouble, etc, zone or point configurations. By providing that the central station receiver sends the protocol to the automation system which prioritizes the level of action (1=Fire 2=Holdup, etc) This format also is translated on the receivers display and printout  (example 18 1234 E1 111 00 012 – Incoming transmission – 18 1234 E1 SMOKE 00 012 – PRINT OUT) This tells the dispatcher that the signal is a smoke detector for point / zone # 012.    The dispatcher is able to get the hard copy data for the account – make the appropriate notifications within the guidelines of UL even without the aid of automation.


     Should CONTACT ID not be available SIA should be the next choice. There area a few variations to this format which make it not as stable as Contact ID, but it also provides the receiver interpretation to allow display and printout of incident type like Contact ID.
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1- Control panels using older or less sophisticated communicators usually offer the following: 3 x 1, 3 x 1 (Checksum) 3 x 2, 3 x 2 (Checksum) 4 x 1, 4 x 2  (with either BFSK, Ademco Express, etc).  


The 4 x 2 format (especially 4x 2 Ademco Express is the preferred format. (This provides a 4- digit account number followed by a 2-digit event code). Unlike the Contact ID and SIA formats the contractor must assign the transmission codes used.


The other formats shown in Paragraph 2 should be used ONLY if nothing else is available. Due to the fact that receivers cannot interpret a 3 x 1 (express) or 3x 2 or 4 x 1  

as they all contain the same number of pulses, a dedicated receiver card with dual telephone lines would be required. 

3- Account numbers will be issued only after the following criteria being met:

 Account numbers will only be issued by Cathy – Office Mgr at ext 221 ,


Barry @ ext 229 or EJ @ ext 233

            Account number will not be issued by the central station.

1- Contractor must fax a request to Patriot Alarm Systems with the following information: (form available with this letter)

also available on our website (www.patriotalarm.com) (contractor data)

i. Account Name

ii. Account Address

iii. Monitoring agreement for the account

iv. Control / Communicator Manufacturer and Model

v. Communications Format to be used

vi.  Zones / Points list. – data for large multi-area systems needs to sent to the central station at least 24 hours in advance 

vii. Anticipated date account is to be tested in to the central station.


4- Once the account is installed it will not be considered on line until 

all zones and signals are transmitted,  received and verified by the central station. Upon completion of the initial testing the central station again verify all signals received.

            4.a – Regardless of the status of the account—billing for the account will 


         commence  no later than 7 (seven) days from when the account was issued

                     to the contractor by the office manager. (No exceptions).  This shall include


         blanket account number requests by contractors.

5- Once the account is tested and accepted on line it is considered an active account

. 
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6- Active accounts that wish to be placed on “TEST” status must:

1- Notify the Central Station BEFORE testing begins

2- Provide Company Name and Technicians Name. Provide dispatcher with the anticipated time testing is to be completed.

3- If the time of testing for some reason is to be longer than expected, the central station dispatcher must be notified.

4- Once Testing is complete – Call dispatcher to verify signals sent by you match those received. Verify system is 100% restored

5- Accounts that need to be placed on test for 24 hours –request will only be accepted in writing (Fax) to the central station. In compliance with insurance and UL requirements.

6- Account(s) to be placed “Out of Service” regardless of the time parameters, shall be made in writing (Fax) to the central station.

7- Accounts that transmit excessive signals to the central station due to system
trouble (grounds – telephone lines – faulty devices, etc) are the responsibility of the contractor.  The contractor is responsible to respond to the account within a reasonable time (4 hrs –UL) to correct the problem. Excessive telephone charges for these accounts shall be the responsibility of the contractor. The central Station will notify the contractor of any incidents requiring immediate attention.




ACCOUNTS PLACED ON TEST



Accounts placed on test will be kept on test (unless otherwise notified by 


the servicing technician) in accordance to the following schedule:



Account placed on Test  
Automatically OFF test (unless notified)


 7:45 AM to   3:30 PM

 3:45 PM



 3:45 PM  to 11:30 PM
          11:45  PM



11:45 PM to  7:30 AM 
            7:45  AM


No FIRE Alarm account will be placed on Test longer than 8 hours without a faxed request from the property owner or the licensed contractor

Any account wishing to be placed “OFF LINE” for more than 24 hours shall also require a faxed request from the property owner or licensed service contractor



This is in compliance with UL-FM Central Station requirements
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ALARMNET GSMR & GSMi

1- Patriot Alarm Systems is an ALARMNET communications receiving station and as such has strived to maintain quality service. Recently we replaced all our existing ALARM-NET receiving equipment with a state of the art triple redundant receiver network. (Dedicated FIOS –Dedicated Alarm-Net IP Receivers and Dedicated SGIII receivers)

2- As you are aware the use of Alarm-net communications provides a cost effective alternative to dual telephone lines on a long-term basis and a convenient standalone short- term communications medium.

3- Contractors and customers should be aware of the fact that use of ALARM-NET only for communications should be discouraged. As wireless communication dependability has evolved drastically in recent years it is sill dependant on multiple carriers, towers, interfaces and service providers and is subject to disruption and periodic outages. These outages are less obvious to the subscriber because, unlike the telephone that is used daily, the radio just sits there until it is needed. Patriot Alarm Systems does not own or control the cellular network likewise we cannot be responsible for outages, failures or interruptions to cellular network services.

*** Alarm-Net radios including the Fire Radio are not UL Listed for Fire Alarm Stand-alone communications.****.    Telular TG7-F cellular communicator is UL approved as a stand-alone fire alarm communications platform.

4- Alarm-Net offers both the GSMR (GSM Radio only) GSMRi (GSM Radio with Internet connection capability) and the GSMi (Internet only) communicators.

 5- Patriot Alarm Systems strongly recommends that communications consist of 2 paths for devices (NON – UL  Fire Alarm is involved ).  


Ex-1-  1 telephone line + Alarm Net Radio  ( Standard Commercial or residential  installations.


Ex-2-   1 GSMRi Radio – For installations which have VOIP / or Internet  telephone service and no hardwired telephone lines.


Ex-3-    1 GSMi communicator – For installations with either dedicated or house telephone (as primary communications) AND has Internet capability.

6- Installation of the internet communicators is straight forward and requires little networking expertise. In most cases the communicator after being programmed and wired to the panel is simply connected to the internet by a standard computer cable.

7- Account Number activation follows the same procedure as regular digital accounts.

CENTRAL STATION  -CONTRACTORS ACCOUNT ACTIVATION - PROCEDURES

2011

Again, Alarm-Net radio as the only mode of communications should be for a short term only and ultimately be used in conjunction with an additional medium as listed in Paragraph 5.
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