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  False Alarm and False Dispatch Prevention 

      Why are false alarms a problem?

      FALSE ALARMS create false dispatches.

       - They take police and fire personnel away from real emergencies. 

- This situation can endanger responding authorities and other

         Members of the community AND YOU PAY FOR IT!

      FALSE ALARMS can lead neighbors to ignore your alarm when it goes off.

      FALSE ALARMS make your security system less credible.

      FALSE ALARMS may make you reluctant to arm your system, exposing your home 

                   and property to undetected theft or fire.

      FALSE ALARMS can cost you money! Many cities & towns assess costly fines 

                   For excessive false alarms.

      What causes false alarms?

        - 76% of false alarms are caused by user error. 

        - Be sure to train anyone who may be using your system, children,

          neighbors, real estate agents. 

        - Make special arrangements for guests or repair technicians.

      Other causes include...

        - Weak system batteries

        - Open, unlocked or loose fitting doors and windows

        - Drafts that move plants and curtains

        - Wandering pets

- Helium-filled or mylar-coated balloons

      

  False Alarm and False Dispatch Prevention 

PAGE 2

      Be sure to contact your security company whenever you...

        - Test your system

        - Get a pet

        - Give keys to anyone

        - Plan to sell your house

      Before activating your system…

        - Lock all protected doors and windows.

        - Keep pets, balloons, fans & heaters away from motion sensor areas.

        - Know how to cancel the alarm if the system activates.

      How can I prevent false alarms?

        - Make sure every one who uses your security system understands how it 

        - works and knows your touch pad code and password.

        - Test your system regularly and have your security company check and 

        - service your system at regular Intervals.

        - Notify your security company Immediately If you think your system 

          isn’t working properly.

      What if I remodel my home?

      Always notify your security company when...

        - Replacing doors or windows

        - Painting or plastering

        - Sanding floors

        - Changing telephone numbers, systems or phone services

        - Installing or removing wallpaper or carpet

        - Fumigating

        - Installing attic flooring or basement ceiling

        - Hanging drywall

        - Installing Intercoms

        - Installing siding, skylights, or ceiling fans

        - Installing anything near the system control or keypads

        - Adding air conditioning or insulation

      What if my alarm goes off?

        - Don’t panic. Remember your code and password.

        - Determine if there really is a fire or an intruder.

        - If the alarm activation was accidental, disarm your system by 

        - carefully pressing each number of your code.

        - After you have reset the system, follow your monitoring station’s 

        - procedure for canceling an alarm.

        - Don’t leave your home or business until you’ve spoken with the 

          monitoring station.
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      Be prepared!

        - Rehearse alarm cancellation with anyone who might use your system.

        - Make sure that anyone with a key to your home knows how to operate 

        - your system.

        - Tell all users whom to call when the alarm sounds.

        - Keep your security system instruction book, alarm company’s name and 

          phone number handy.

        - Cancel all alarms that don’t need emergency response! BUT REMEMBER

          Most police and fire agencies will still respond, even if cancelled

          by your central station. But being aware of the fact that you have

          no threatening situation will assist them in their response.

          Your community’s police officers and firefighters are ready to help

          when your system calls, but they need your help to prevent false 

          alarms!

                      Have this information ready

                       in case of a false alarm…

                    Monitoring company information 

              Name of family or business at the alarmed location

              Telephone number and Password

