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TIPS FOR THE COMMERCIAL AND NON-RESIDENTIAL ALARM USER

Commercial Non-residential alarm systems have a much higher rate of false alarms than residential alarms. This is typically the result of multiple alarm users, many of them casual users who may not be tasked to turn the alarm on or off for months at a time. In commercial and non-residential applications you must also deal with employee terminations, transfers, promotions and other reasons

for turnover. Even in the case of chain locations where the alarms are supposed to be similar, newer systems with slightly different arming procedures can result in false alarms.

Patriot Alarm Systems provides detailed arming and disarming instructions and procedures for its customers alarm systems. Review these procedures to familiarize yourself and your employees with the proper procedure for using your alarm system.

 In addition to turning the alarm on and off there are other factors that play into commercial and non- residential alarm systems.

• A common issue with these systems is after hours access to a telephone with an outside line. Many businesses turn their telephone system off after regular working hours or forward it to an answering service. If an employee makes

a mistake and Patriot Alarm calls they are unable to reach anyone as the employee is unable to answer the phone due to either the call going to a message center, or no access to a phone with an outside line after hours. If

there is a direct number that rings after hours, make certain that your Patriot Alarm has that number.

• If the alarm is accidentally set off instruct your employees to never leave the premises until they have spoken to the Patriot Alarm Dispatcher and make certain they have the phone number for Patriot Alarm as well as the pass word required to cancel an accidental alarm.

• A huge problem revolves around emergency notification lists. Most commercial-non-residential systems should review their notification call lists monthly. In cases of church's, library’s or other such occupancies no key should be given to any individual that does not know how to use the alarm system.

Training of those with access should be an ongoing process. Work with Patriot Alarm Systems to develop a program that can be reviewed by employees frequently.

 Employees should be educated in how to use the Panic/Holdup alarm. The Panic / Holdup alarm should only be used for a robbery.

Do not activate the panic / holdup  alarm for events such as customer disputes. In these cases someone should dial 9-1-1.

 Your alarm system runs on standard electrical service there is also a systems battery to provide power to the alarm in the event of a power failure. This battery should be replaced every three to five years, possibly sooner if frequent power outages occur in your area.  An outdated or weak battery may cause the alarm to malfunction especially during power outages and bad weather.

• Over time doors and windows can warp or become misaligned. This could cause the alarm system to be over sensitive and should be addressed by either fixing the door or window, or adjusting the protection.

• Many dispatches occur because notification lists with the alarm company are not kept current. Even more important, notification lists should include cellular phone numbers. Request that your alarm company call the house number and the cellular number prior to dispatching the police on burglary alarms.

Responsible use of your alarm system insures that police will continue to respond. In some areas of the country the police require that a 3rd party verify an actual crime has been committed prior to dispatching an officer. 

This places you and your employees at risk if they are responding. When there is an alarm, and the police are dispatched someone with access should meet them at the premises and allow the police access. On commercial properties it is not unusual for burglars to enter through the roof or walls of a neighboring business.

For additional information on how to prevent false dispatches contact Patriot Alarm Systems.
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Patriot Alarm Systems Inc.

292 Bailey Street
Canton, MA 02021

781-821-2325        781-821-5436 (Fax)

www.patriotalarm.com
service@patriotalarm.com
