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To our Valued Customers,

Over the past few months we’ve noticed a continued increase in the number of our customers switching from traditional phone service to Digital or VOIP (Voice over Internet Protocol) phone service. We understand this, these new services are inexpensive and offer unlimited phone calls, plus all the bells and whistles for $20.00 a month.  Customers claim they have gone from spending over $100 a month, down to $20 so we understand why so many people are making the change. Eventually, this phone service may become the “traditional” phone service. 

The United States is still in a mode of transition, just as we are moving from analog to digital television, we are moving from analog, to digital, to Internet phone services. Why?  Currently, it is less expensive, with free, or less expensive additional features. 

The problem is, when customers switch their analog service to digital phone service, in most cases, the alarm is able to communicate with the central station. With VOIP systems, the VOIP service does not provide the ability for security and fire communicators to communicate with the central station over the Internet.

Patriot Alarm is concerned about the proper operation of your alarm system. It is 

Preferable that you contact Patriot Alarm Systems @ 781-821-2325 before you change your traditional phone service to a digital or VOIP. System.

If you already have changed the system please test to our central station to determine whether the change has affected your alarm system. Patriot Alarm can help you to test your system. Should it become necessary a technician can be dispatched if required. Do not rely on a non-Patriot Alarm Technician to make your system operational if you have made any changes to your telephone service.

Patriot Alarm Systems has been involved with Verizon FIOS and COMCAST digital systems ( NOT VOIP ) with excellent success. Services other than these, such as VONAGE, have not worked at all.
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IMPORTANT CONSIDERATIONS YOU SHOULD KNOW REGARDING VOIP OR OTHER CHANGES IN TELEPHONE SERVICE.

· The internet has proven itself not to provide the reliability of regular telephone service

· Scheduled or Unscheduled network changes may cause temporary loss to VOIP services ( Loss of internet services )

· 911 service as you know it is not supported in the same manner as traditional telephone service and should be discussed with the company you are considering to change over to. 

· Transmission of alarm signals over the internet are far more susceptible to loss and distortion versus tradition telephone services.

· VOIP and other non-standard telephone services require power from you home, not the telephone company. You should have a battery backup system to maintain your internet equipment and services during power outages. Even though your security system has a backup battery, this will not provide power to the VOIP or non- standard telephone system.

· Your control panel is designed to seize control of the telephone line in front of any other instruments (phones, faxes) in order to transmit data. This allows alarm transmission if an in-home traditional telephone is accidentally off-hook. This is feature could be jeopardized by VOIP or non-traditional telephone services.

 Your safety and security is Patriot Alarms number one priority – Which is why we recommend maintaining a basic landline telephone service for the transmission of alarm signals.  Should you decide to transition to another non-traditional telephone service we recommend you test your system immediately.

 Patriot Alarm can also provide GSM cellular and/or GSM Internet communicators for you alarm system. Information and pricing is available and depends on the model of control communicator. 

For further information visit our website @ www.patriotalarm.com or you may call the service department Monday through Friday 8:30 AM to 3:30 PM.
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