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IMPORTANT QUESTIONS CUSTOMERS SHOULD ASK   BEFORE    PURCHASING A SECURITY SYSTEM
1)
DO I OWN THIS EQUIPMENT ?   OR,  IS IT LEASED ?

2)
CAN THIS EQUIPMENT BE REPROGRAMED BY ANOTHER ALARM COMPANY


(CRUCIAL INFORMATION IF YOU ARE CONSIDERING CHANGING MONITORING 

                  COMPANIES)

3)
ALTERNATIVE OPTIONS,  WHEN WIRING IS IMPOSSIBLE

4)
WHAT IS YOUR AVERAGE RESPONSE TIME FOR A SERVICE CALL ?

5)
WHERE IS YOUR CENTRAL STATION LOCATED ?  IS IT UL / FM APPROVED ?

6)
DO YOU OFFER 24 HOUR CUSTOMER ASSISTANCE ?


PATRIOT ALARM ANSWERS THESE QUESTIONS

1)
SYSTEMS SOLD BY PATRIOT ALARM ARE OWNED OUTRIGHT BY THE


CUSTOMER..THIS INCLUDES  NO MONEY DOWN, TERM PURCHSE-MONITORING 


CONTRACTS. (AT THE END OF THE CONTRACT TERM….. NO ADDITIONAL 


BUYOUTS OR HIDDEN COSTS)

2)
YES -  PATRIOT ALARM DOES NOT MANUFACTURE THEIR OWN EQUIPMENT AS


LARGE NATIONAL COMPANIES DO.

3)
PATRIOT ALARM USES WIRELESS STATE OF THE ART TECHNOLOGIES TO 


RESOLVE DIFFICULT INSTALLATIONS.

4)
PATRIOT ALARM’S AVERAGE SERVICE TIME IS USUALLY SAME DAY.

5)
PATRIOT ALARM OWNS AND OPERATES IT’S OWN UL / FM LISTED CENTRAL 


STATION LOCATED IN CANTON, MA., UNLIKE OTHER CENTRAL STATIONS 


WHICH ARE LOCATED AS FAR AWAY AS CALIFORNIA.

6)
YES -  PATRIOT ALARM HAS SERVICE TECHNICIAN’S ON CALL 24/7 TO ASSIST


YOU WITH YOUR SERVICE NEEDS.

THANK YOU

Patriot Alarm Systems Inc. MA1172C

292 Bailey Street

CANTON, MA 02021

781-821-2325(Voice)   781-821-5436(Fax)

www.patriotalarm.com             email to: ej@patriotalarm.com

